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Abstract: Therapeutic communication is a communication carried out for therapeutic purposes, where the nurse seeks 
to enable the client to solve his or her own problems and problems with others or the environment (Priyanto, 
2012). The purpose of the research is to know the correlation Between Nursing Therapeutic Communication 
With Patient Satisfaction In Asoka Room Waluyo Jati Hospital Kraksaan Probolinggo.The research method 
used is correlational analytic method with cross sectional approach (Nursalam, 2009). The sample in this 
research are 40 respondents by using purposive sampling then spread the questionnaire. Then the data is 
analized using SPSS 16 For windows starts by using spearman rank. The results of therapeutic 
communication with patient satisfaction. It was found that most therapeutic nurse communication was 
enough 18 (45,0%) and patient satisfaction was the most satisfied category was 31 (77,5%). The correlation 
test results obtained that the value of ρ = 0.041, with a significant level of 0.05 (p ≤ 0.05) so it can be stated 
that H1 accepted, which means there is a relationship between nurse therapeutic communication with the 
level of patient satisfaction. Therapeutic nurse communication is very influential toward patient satisfaction, 
because if therapeutic communication nurse is good then patient satisfaction will be obtained.
1 BACKGROUND 
Understanding the needs and wishes of the 
patient are important things that affect patient 
satisfaction. Patient satisfaction is defined as a 
feeling of patients is expected to be the size of the 
nursing process, which can be measured with the 
patient's experience (Abri Balushi, 2013).  
Communication therapeutics including 
interpersonal communication is communication 
between people face-to-face allows each participant 
capture reactions of others directly, both verbally 
and non-verbally. Communications therapeutic or 
interpersonal communication is conscious and aims 
to focus its activities in the patient's recovery, and a 
professional communication which leads to the goal 
of healing the patient (Electrical 2012). 
Based on the journal entitled "Patient Centered 
Communication in the Associated With Positive 
Therapiutic allience" by Rafael Zambelli Pinto et al 
2012 explained that effective communication is an 
essential skill that must be mastered in clinical 
practice to improve the quality and efficiency of 
care. It is known that communication is not just rely 
on what is said, but also on the manner or style in 
which it is expressed, combining interaction 
between verbal and non-verbal. Therefore, when 
learning how to exchange messages occur in 
meeting the practitioner-patient communication 
factors that must be investigated is the style of 
interaction (for example, a soft, information, and 
emotional support), verbal behavior (eg, greetings, 
early - late, and encourage questions) and non-
verbal behavior (eg, facial expressions and gestures) 
skills (Pinto et al, 2012). 
Based on research Bleich, Ozaltin & Murray 
(2009), published by the World Health Organization 
said that throughout the United States and the 
European consumer satisfaction plays an 
increasingly important role in the quality of nursing 
and health care reform. However, research on 
patient satisfaction is measured and defined by two 
things: focus, the research focused on patients' 
satisfaction with the quality and type of health care 
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you receive, the more focus on the satisfaction of the 
people in the system of public health (WHO, 2009). 
Based on research by 82% in the service table entry, 
while 81% were satisfied with the preparation room 
at the time of entry. Services nursing satisfied 80% 
of people, while 92% were satisfied with the 
explanation of the disease and treatment by a doctor. 
The behavior of nurses and doctors are satisfied 
92% and 93% of people (Kotler, 2009). 
Indonesian Ministry of Health (MOH) in 2009 
showed that there were no complaints about the 
dissatisfaction of the nursing care of patients. The 
average obtained from several hospitals in Indonesia 
showed that 67% of patients who complain of 
dissatisfaction in receipt of nursing care. The survey 
research Citizen Report Card (CRC) by the 
Indonesian Corruption Watch (ICW) (2010), which 
takes care patients of 738 patients in 23 hospitals 
(Public and Private). The survey was conducted in 
five major cities in Indonesia and found a 9-point 
problems, one of which is as much as 65.4% of the 
patients complained of the attitude of nurses who are 
less friendly, less sympathetic and rarely smiles 
(Kotler, 2009).   
2 METHODS 
The research design used in this research is the 
study design and analytical correlation with cross 
sectional approach. In this study, analysis of 
therapeutic communication nurse to patient 
satisfaction in in Asoka Room of RSUD Waluyo Jati 
Kraksaan – Probolinggo. 
In this study population is whole - average 
patient in the inpatient unit in Asoka Room of 
RSUD Waluyo Jati Kraksaan – Probolinggo in May 
by 45 votes. 
In this study, using a sample of criteria including 
the criteria for inclusion and exclusion criteria, 
sample is patient in in Asoka Room of RSUD 
Waluyo Jati Kraksaan – Probolinggo Teak age> 13 
years of 40 patients. 
The research was conducted by purposive 
sampling technique. The independent variable in this 
study is communication therapeutic nurse. The 
dependent variable in this study is satisfaction. The 
study was conducted on 29 - 31 May 2017. 
3 RESULTS 
Table 1 : Distribution of respondents by age in patient 
wards of in Asoka Room of RSUD Waluyo Jati Kraksaan 
– Probolinggo May 2017. 
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Age (years) Percentage (%) 
14-22 2.5 
23-30 12.5 
31-38 37.5 
39-46 30.0 
47-54 5.0 
55-60 12.5 
Total 100.0 
Based on table 1 above it was found that the age 
of majority is the age of 31-38 years by 15 
respondents (37.5%) and 39-46 years of age by 12 
respondents (30%) and aged 23-30 years and 55-60 
years of 6 respondents (15.0%) and 47-54 years of 
age by 2 respondents (5%) and the last age 14-22 
years of 1 respondent (2.5%) 
Table 2 : Distribution of respondents by sex in space 
Inpatient Hospital Asoka Waluyo Jati Kraksaan May 
2017. 
Sex Percentage (%) 
Male 52.5 
Woman 47.5 
Total 100.0 
Based on table 2 above it was found that sex is 
the most man of 21 respondents (52.5%). 
Table 3 : Distribution by marital status 
Marriage Statue Percentage (%) 
Not Married 12.5 
Married 87.5 
Total 100.0 
Based on table 3 above it was found that marital 
status is married to the most of the 35 respondents 
(87.5%). 
Table 4 : Distribution of respondents work  
Job Percentage (%) 
Worker Housewife 42.5 
Farmer 25.0 
Private 10.0 
Entrepreneur 7.5 
PNS 15.0 
Total 100.0 
Based on table 4 above it was found that work is 
the most Housewife of 17 respondents (42.5%). 
Table 5 : Distribution of therapeutic communication 
Therapeutic 
Communication Nurse Percentage (%) 
Less 12.5 
Enough 45.0 
Good 42.5 
Total 100.0 
According to table 5 above obtained, therapeutic 
communication nurse largest category is pretty 
much as 18 respondents (45.0%). 
Table 6 : Distribution of patient satisfaction 
Patient Satisfaction Percentage (%) 
Quite satisfied 22.5 
Satisfied 77.5 
Total 100.0 
According to table 6 above are obtained, patient 
satisfaction is the highest category of 31 respondents 
are satisfied (77.5%). 
Table 7 : Distribution of communication therapeutic nurse 
with patient satisfaction 
Communication 
Therapeutic 
Patient Satisfaction 
Quite 
Satisfied 
Satisfied Total 
% % % 
Less 2 10 12 
Enough 2 43 45 
Good 18 25 43 
Total 22 78 100 
N = 40 ρ = 0.041 α = 0.05 
Based on table 7 above, some data most 
categories of therapeutic communication nurse with 
patient satisfaction is communication therapeutic 
nurse satisfaction and patient enough to satisfy as 
much as 17 respondents (43%). 
Based on the results of the statistical analysis 
Spearman Rank with the help of software program 
SPSS for Windows, from the test results showed that 
the correlation value ρ = 0.041, with a significant 
level of 0.05 (p ≤ 0.05) so it can be stated that H1 is 
accepted, it means that there is a relationship 
communication between therapeutic nurses with 
patient satisfaction. 
4 DISCUSSION 
Most of the patients in the ward Asoka Hospital 
Waluyo Jati Kraksaan aged 31-45 years by 25 
respondents (62.5%) the older the person the more 
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mature way of thinking. Then they can tell which 
communication a good nurse and nurse where 
communication is poor. They can also give opinions 
on how to nurse communication in space Asoka and 
how they communicate. 
Most of the work in the patient room Inpatient 
Hospital Asoka Waluyo Jati is Kraksaan Housewife 
(IRT) of 17 respondents (42.5%). Work patients 
influential in determining patient satisfaction. The 
better job the patient, the higher the service desired 
by the patient. Therefore, nurses must provide care 
as quickly as possible and in accordance with 
standard operating procedures to all patients, so that 
satisfaction is reached. 
From the research that has been done, when the 
communication therapeutic nurse both the patient 
satisfaction will be obtained. Therefore, along with 
the development of the times may therapeutic 
communication nurse can be used in accordance 
with the standards and performing well, and the 
nurse work better and be retained in order to 
improve patient satisfaction with the services 
provided by nurses. 
5 CONCLUSIONS 
There is a relationship therapeutic 
communication nurse with patient satisfaction in 
Asoka Room of RSUD Waluyo Jati Kraksaan – 
Probolinggo. 
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